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Name of the professor

Sorina Chiper

Email of the professor
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Office of the professor B 507
Consultation days/hours

Semester(s) in which the tutorial course is Fall, Spring
available

No. of ECTS credits 5

Level of study (bachelor/master/PhD) Bachelor

Short description/Contents

This course trains learners’ communication
skills in English, with a focus on business-
oriented documents and business-setting
conversational genres. The course is offered as
a tutorial, with regular teacher-student
meetings. The course is intended to cover both
oral and written communication skills, but it
will be adjusted to students’ needs.

Course content

a. Principles of proficient communication
in writing; Features of formal style and informal
style

b. Emails; Letter writing

c. Agendas, minutes; Reports

d. Job application documents

e. Oral communication in English: active
listening, non-verbal communication

g. Telephoning skills

g. Meetings and Negotiations

h. Presentations

i. Digital communication

Assessment/Evaluation

1. Completion and submission of excercise
package (50% of final grade)

2. Presentation (25% of final grade)

3. Sumission ofdigital learning diary (25%)
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Observations The course is offered as a tutorial, with regular
teacher-student meetings.




